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e Use one or two word answers which are
easy to remember.

e Security Question 5 allows for a customized
question and answer.

e Use the Register your Computer to bypass
your login security questions.

Now that you have gathered all of the information
required, follow the three easy steps on the other side
of the page to complete the registration process.
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How to access Assante InvestorOnline

How to add the Assante
1. Visit Assante.com InvestorOnline shortcut
2. Click Login, and to your smartphone

3. Select Assante InvestorOnline. 1. Launch the Assante InvestorOnline

To register, click on the Register Now. webpage.

2. Tap one of these icons @ @
(according to

Follow these 3 simple steps to register _ ,
your device). Apple  Android

Step 1: Provide your personal information. 3.Tap Add to Home Screen and enter a

, ) ) ) ) name for the shortcut.
You will be required to provide your personal information
and accept the User Agreement.

Step 2: Make your account secure.

Setup your Assante InvestorOnline security settings:
e (reate a Nickname (optional)

e (reate a Password
e Choose your Security Questions and Answers.

B/ Step 3: Choose how you wish to receive your documents.
a

Select the documents for which you would like to receive an e-mail notification once they are available online.
Once complete, accept the Electronic Document Consent form.

If electronic documents are selected, hard copies will not be mailed to you. Assante will notify you by email when
the documents are available online.

Proceed to Assante InvestorOnline

You will receive a confirmation notice.

To complete your registration, and access Assante InvestorOnline, you must click on the ‘click here’ link and answer one of
your security questions.

Please note that access to My Portal will be granted within one business day after registering for Assante InvestorOnline.

Additional Support
The Assante Service Centre is available Monday to Friday 8 am to 6 pm ET. Telephone: 1-800-268-3200 | Email: service@assante.com
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